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Rental conditions for the Campervans by EIREXPRESS:  
  
General 
- the Campervan must be treated carefully, no unnecessary risks to be taken  
  and take care for the usual preventive measures.  
  For example by checking oil and coolant level, tire pressure, secure  
  parking, intrusion prevention, correctly estimating height and width of the  
  Campervan etc. 
- the Campervan may not be let or sublet; 
- parking or speeding tickets because of traffic violations are for lessees expense.     
  Also, if they are found afterwards, they will be calculated to lessees accounts. 
- the lessee is not allowed to make changes to the Campervan (no stickers etc) 
  
Equipment & furnishings 

The Campervan is very luxurious and fully furnished and luxuriously equipped with: very 
complete inventory (see inventory) - cassette toilet - bath room with hot and cold running 
water-fridge with freezer – 2 gas cylinders - 3-burner hob – ring heating – canopy - bike 
carrier - screens – roller blinds - luxury garden furniture for 4 to 6 people, etc..   

Rental Rates:  

EireXpress uses all in rental rates. That means that outside of transportation costs to Ireland 
(mostly the flight) all other costs in the mentioned rental rates are included. Such as VAT - 
extensive instruction - complete inventory (see inventory) - 1 full gas cylinder - as well as 
additional accessories (such as e.g.: satellite dish, radios, reverse camera, navigation, etc.), 
transport for up to 4 people from the airport of arrival in Ireland in south and or southwest to 
the base of EireXpress on the Dingle Peninsula and back. (at a small extra cost, however 
more people).  

 Mileage:  

 Security Deposit:  

We require a deposit of € 1.000,--.This due to the excess, not bringing back on time, 
damage/collision damages, missing/defect from or on inventory, fines. When the Campervan 
is returned in the same condition as with departure and no damages or other problems are 
established, this deposit will be refunded within 14 days to the bank account of the lessee . 
The deposit must be paid no later than 4 weeks before departure, along with the last part of 
the rental amount.  

 Payment:  

a. by Bank 

At final booking a pre-agreed percentage (approximately 25%) of the total rental fee is asked 
as a booking deposit. The remainder including security deposit should, in principle, be paid 
no later than 4 weeks before departure. At bookings in the shorter term, the total rental price 
(including security deposit) has to be paid at once.       On request and after agreed, this 
payment period can be waived. 

The booking deposit always has to be paid by bank transfer 
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b. Cash paid before departure in Ireland 

Furthermore, it is possible to pay the remaining amount of the agreed rental fee including the 
safety deposit, cash and prior to the departure with the Campervan in Ireland. Under 
conditions sometimes an internet payment transaction by bank transfer could be possible but 
Pin transactions are excluded and not possible. 

c. Billing:  

Within 14 days after returning the security deposit will be refunded. Possibly extra costs 
payable by the lessee, caused by for example accident, breakage or other damage, will be 
deducted from the refund. By request a final invoice can be made up with the necessary 
specification.  

Driver:  

All drivers must be at least 27 years of age and 5 years in the possession of a valid driving 
license.  The Campervan may only be controlled by the driver(s) mentioned in the lease 
contract. The lessee must have a valid passport/identity card and a valid driver's license to 
hand over a copy of which is with us. For the additional drivers that are stated in the rental 
contract to be handed over a copy of the driving license. Please note that these documents 
are not expired.  

Id:  

At reservation is for all drivers legitimacy by means of valid passport and drivers license 
required. At booking, the hirer agrees that his personal data may be verified.  

Pets:  

Pets are not allowed. If you want to take a pet with you, this is only allowed after consulting  
the lessor.  

Smoking:  

Smoking in the Campervan and in the cabin is not allowed. In the case at return we 
determine that there still has been smoked, we are forced to charge an amount of € 250 

Insurance:  

The Campervan is WA + full Casco (All-risk) insured. There is excess of € 1.000,- per event. 
In case of a damage this will be charged to the lessee.  
A green card is present in the Campervan. The terms of the insurance are included or are in 
the Campervan on departure. If damage does not meet these conditions and/or the 
insurance will not pay out, all costs will be charged to lessee.  

Fuel:  

All cost for fuel are for lessee. Campervan will be delivered with a full tank of DIESEL fuel 
and it also must be returned with a full tank of diesel.                                 Please note that 
you fill up with diesel! 

Damage caused by refuelling with wrong type of fuel is full the responsibility and cost of 
lessee. 
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Consumption Cost:  

To fluid consumption for the chemical toilet, possibly oil consumption of the engine and I 
bottle gas consumption are basically free of charge, only if the supplied toilet fluid, gas and/or 
oil runs out, and the lessee needs during the rental period more,  lessee will need to buy and 
pay for this himself. If toilet fluid and/or engine oil run out during the rental period and the 
lessee needs more, one is obliged to buy the right products (see packaging). There are 2 
large (11 kg) full gas cylinders supplied. If a bottle during the rental period runs out, and the 
lessee still needs gas, then the lessee is required to fill or swap this with the right type of gas 
or the right gas cylinder. The costs are to be paid by lessee. If the bottles be exchanged 
there must still be sufficient acceptance date. If these requirements aren’t carried out the 
lessor will deduct the costs with the deposit account.  

Rental Period:  

The rental period is variable and first day begins at about 3 pm (or otherwise by appointment) 
and last day ends at about noon (or otherwise by appointment). In the high season only two 
weeks hire is possible (but also exceptions possible by appointment). In the low and mid 
season shorter rental periods are possible, for example a weekend or a couple of days. In 
the case of rental during longer periods (over 4 weeks) in the low and mid season special 
rates can be arranged or applied.  

Lease term exceed 

When exceeding the rental period, per day (or half day) the rates for one day rent plus an 
additional fee of € 125.00 will be charged. Each following day return late is another additional 
fee of € 125.00 plus the daily hire rate.  

Because it usually is not possible for another lessee to claim a replacement for the rented 
Campervan, a claim only can be the refund of cost for the rent during the lost days.  

Inability to deliver 

If lessor by force majeure, damage, engine trouble, etc. cannot be delivered the reserved 
Campervan, the lessor will do its best for a comparable replacement Campervan. If this will 
not be possible lessor will,  in consultation  lessee look for an alternative holiday care (e.g. 
car rental and B & B nights) 

The cost for this replacement holiday possibility will be funded up by lessor to a maximum of 
the rental price of the Campervan for the same period. 

However, no rights can be derived, the lessee is obliged to accept the by the lessor offered 
similar or alternative solution or accept full or partial refund of the rental amount.  

Lessee has never entitled to any form of compensation. 

Cancellation and travel insurance:  

Cancellation by lessee always by registered letter. The date of the postal delivery is also 
cancellation date. It is strongly recommend a good cancellation insurance and/or travel 
insurance. Cancellation insurance cannot be arranged via EIREXPRESS.  
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If cancelled, lessee is payable:  

- up to 10 weeks before the rental period 25% of the hire cost  
- up to 6 weeks before the rental period 75% of the rental amount  
- within 6 weeks before the rental period 90% of the hire cost  
- from the start date of the rental period 100% of the rental amount  
Earlier return of the rented Campervan will not lead to repayment of the rent (or part of it).  

REPAIRS 

Small repairs  

Despite the fact that the Campervan is well maintained, always a defect arise or there may 
be small damage. Lessee is allowed to carry out necessary repairs to an amount of € 100,--. 
This must be handled with an authorized dealer of the brand of the Car (Fiat) or Campervan. 
If there are not any authorized car dealers present in the neighbourhood, lessee is allowed to 
go to a licensed garage.   

Major repairs 

For repairs which exceed the amount of € 100, contact with lessor and his approval should 
always be first included. Original invoices and notes in the name of lessor are necessary and 
after the rental period the costs well be paid back to the lessee. If damage or a defect arises, 
whereby the Campervan can’t be used any more, the lessor will, where possible try to find a 
replacement Campervan, however lessee never can claim this.  

DAMAGE 

Beginning and end control 

At the start and return of the rental period, the lessor and lessee together will check the 
Campervan outdoor and inside for any damage. This will be recorded by photo and in writing 
and signed on an distribution-/intake form. In case of any damage caused by the lessee, at a 
later date and in consultation with lessee the height (price) of the damage will be agreed. The 
costs of repair will then be deducted from repayment of the deposit.  

Damage by collision 

With each collision, the local police must be involved and with every collision and 
damage the European claim form must be completed. You should also immediately but 
not later than within 24 hours inform lessor by phone in case of  repairs, breakdown or 
damage. 

 

Costs not covered 

Damages not covered by insurance and costs as a result of drunk driving, control and ride 
through unauthorized persons, by confiscation, drug traffic, flooding, the destruction of 
Interior etc. the whole responsibility and costs are for lessees account. (see also the included 
conditions of insurance)   
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Damage to equipment 

The Campervan is equipped with many extra in-and/or accumulated accessories, such as 
e.g.: airco, radio, reverse camera, navigation, etc. The fee for all of this is included in the 
rental price. If one or more of these additional accessories at the start or during the rental 
period are found to be defective, and/or do not function properly, this can never lead to a 
reduction of the rental price because there are no additional rental rate charged.  

When it appears that one or more of the additional accessories at the hands of the lessee 
are defective/broke or lost, the costs of replacement will be recovered on the lessee.  

Lessor has checked the inventory at the start of the rental period. Lessee can check the 
inventory prior to departure for damage and/or missing something by the hand  of the 
inventory list. When something is missing or broke lessor should be informed right away. If 
something is missing, broke or damaged at the return of the Campervan these extra costs 
will be recovered from the lessee.  

Instruction:  

When you pick up the Campervan a comprehensive instruction on the operation of the 
Campervan and accessories will be given. This instruction is also written down on paper and 
present in the Campervan.  

Lessee and/or lessor will always make a short instruction and/or test drive before departure 
with the Campervan. 

Which countries may be visited:  

In principle only the Republic of Ireland and Northern Ireland. Crossing the Irish Sea with the 
Campervan to the UK is not allowed. 

International and national roadside assistance/damage/theft:  

Included with the full casco insurance of the Campervan, lessor has a separate  assistance 
module insurance for the Campervan in the event of damage or bad luck. There is 
replacement transport for Campervan at home and abroad.  

In case of a replacement Campervan. 
For more information, see the enclosed insurance terms and conditions. In case of 
breakdown or damage, always to inform the lessor directly. They will contact the rescue 
organization which will, in consultation with the staff, help you with offer and will advise you 
about how you should act.  
In case of theft and loss of personal business you can also contact your own travel/accident 
insurance company.  
At loss or theft directly log on to vehicle crime Insurance Office (0031-(0) 71-3641777) (see 
p. 4, art. 19 of the insurance policies). Contact within 24 hours with the lessor is also required 
in all these cases. In case of theft/loss lessee always must involve the local police in Ireland  
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Maintenance/cleaning:  

EIREXPRESS delivers the Campervan with a full tank of Diesel fuel, full tank with clear 
water, empty waste water tank, empty cassette toilet, full gas cylinders and fully cleaned in- 
and outside.  

At the end of the rental period, the Campervan must be clean inside, the waste water 
tank to be emptied,  the cassette toilet empty and cleaned and be returned with a full 
tank of DIESEL fuel.  

Exceptions may be made on request. Thorough cleaning on the outside will be done by 
EIREXPRESS so washing is not necessary! 

The Campervan is well maintained and neat delivered by us, we assume that you will also 
treat the CAMPERVAN nicely and with care.  

Disputes/dissolution/applicable law:  

Lessor is at any time, without notice, entitled to terminate the lease. The judge in the place of 
residence of the lessor is exclusively qualified to hear disputes, unless the District Court is 
competent. Nevertheless, the other party (lessee) has the right to sue her lessor for the 
competent court according to the law. On each agreement between the lessor and lessee 
Dutch law is applicable.  

Reservation and payment: 
To protect the interests of lessee and lessor EireXpress uses these rental conditions. These 
conditions are set out in a lease agreement which is signed by the lessee and lessor.  
 
If you are interested in renting a Campervan, ask for a free quote. If you wish to make a 
reservation, you will receive by post a rental agreement and invoice, drawn up in duplicate. 
One copy must be signed to be returned, along with a legible copy of driver's license and 
passport of all drivers of the Campervan.  

Upon receipt of this, and a booking deposit of around 25% of the agreed rental fee, your 
booking is final.  

The booking deposit always has to be paid by bank transfer. 

The remainder of the rental price is basically asked 4 weeks prior to the rental period in our 
possession. In case the payment is not received in time, then the reservation is void and the 
booking deposit will not be refunded. The security deposit of              € 1.000,-- should be in 
our possession prior to departure. When booking is made within 6 weeks prior to departure 
the full rental amount has to be paid at once. 

But in consultation it is also will be possible to pay the remaining amount of the agreed rental 
price included the deposit cash on the base of EIREXPRESS, immediately prior to the 
departure with the CAMPERVAN in Ireland. 

Lock Clause  

These rental conditions of a Campervan are part of the terms and conditions of 
EIREXPRESS. On request we will send you a copy. At the start of the journey is a copy of 
these general conditions, written in DUTCH, are present in the Campervan.  

http://www.microsofttranslator.com/bv.aspx?from=nl&to=en&a=http%3A%2F%2Fwww.getawaycampers.nl%2Fhuurovereenkomst.doc

